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October brings our 8th month of response to the COVID19 pandemic.  We truly did not foresee 

in March that the Policies and Procedures we quickly put in place to keep our residents and 

staff safe would still be in place in October.  We did not predict the frequent and significant 

changes in guidance regarding COVID19 from the Centers for Medicare and Medicaid      

Services, Pennsylvania Department of Health, and Centers for Disease Control.  The           

donations received from our Veterans Service Organizations, Corporate Partners, and Private 

Donors have been generous and we are so thankful for the continued support.    

Our goal through the entire pandemic has been to be transparent, timely, and thorough with 

our communication while maintaining the highest level of emotional and physical health for 

our residents and staff.  Our staff’s response to COVID19 has been nothing short of amazing.  

Each day they go above and beyond to celebrate and comfort our residents.  Their out-of-the 

box ideas to celebrate birthdays, anniversaries, and communicate with loved ones have helped 

to bring some comfort, although we know nothing can replace actual time spent with their 

loved ones. 

We receive many questions on the timing of reopening and lifting restrictions on skilled   

nursing facilities.  We are following the guidance from the Pennsylvania Department of 

Health that specifically details visitor policies, dining services, activities, non-essential       

personnel, volunteers, and outings. 

The guidance can be found on the Department of Health website at this link:  

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Guidance/SNF-Guidance.aspx 

As we move into the Holiday Season, we welcome any suggestions or ideas on how to make 

our residents Holidays wonderful, regardless of which phase of reopening we are in.  Please 

reach out to Chris Veitch, Therapeutic Recreation Supervisor, at 412-665-6744 with any    

suggestions or requests for Holiday Celebration ideas that can accommodate with COVID19 

restrictions. 

 

If you have any questions, concerns, or comments please do not hesitate to call the           
Commandant’ Secretary, Cheri McAfee, at 412-665-6708. 

Commandants Corner…  
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INVENTORY ITEMS…  

When new items are obtained, please stop at our Security desk and 

have a Security Officer complete an inventory form.  Security will  

ensure the items such as clothing & blankets get sent to laundry for      

labeling. There are also other things that need inventoried such as   

TV’s/radios and chairs.    

Inventory is vital in case an item needs to be replaced.   

**If you have any questions regarding this process, please contact a Social Worker for  clarification.** 

If any resident needs something notarized please 

see your Social Worker.  

Natalie Fewell is now the facility Notary if anything 

is needed.  

I am not an attorney licensed to practice law in this Commonwealth. I am not allowed to draft legal records, give advice on legal matters, including immi-

gration, or charge a fee for those activities.  

No soy un abogado con licencia para ejercer la abogacía en esta Commonwealth. No se me permite redactar registros legales, dar asesoramiento sobre 

asuntos legales, incluyendo inmigración, o cobrar una tarifa por esas actividades. 
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John A. volunteer department shared this resource from  AARP . They are doing a Community 

Connections program, which are just volunteers to talk via phone with our residents.  I have 

attached the flyer.  Please share with any Veterans you feel my benefit from additional support. 
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Breast Cancer Awareness Month 2020:  

The importance of early detection. According to studies, early detection of breast cancer can      

increase the survival rates of the patient. It is important to check for the signs and symptoms of 

breast cancer.  

Columbus Day, October 12 

Columbus Day is a national holiday in many countries of the Americas and elsewhere which officially 
celebrates the anniversary of Christopher Columbus's arrival in the Americas on October 12, 1492 
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HALLOWEEN, Saturday October 31st  
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On Friday October 2nd, Certified Nursing Assistant Thomasina Gilbert was com-
mended by Commandant Richard Adams for her quick response in performing 
the Heimlich Maneuver on a Veteran in distress.  She was presented with the coin 
of the Deputy Adjutant General for Veterans Affairs.   

Thank you Thomasina for the excellent care you provide to the residents of 
Southwestern Veterans’ Center! 
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New to Administration, Amanda Schwarz 
(Admissions Clerk) 

Hello!  I’m Amanda and I’m not sure about what to put in this blurb.  So, I enlisted the help of some of 

the residents on 2 South for ideas.   

Things they told me to include were  

“cat woman” (just think about it),  

“museum employee” (my other job and maybe a slight pastime),  

“having fun working with Veterans” (who are never wrong and always call me marvelous),  

“future polyglot” (muchos gracias), and finally, 

“writer, just not about [myself]”  So yeah, I think that about sums it up.   

 

Special thanks to Mr. G, Mr. Ellis, Mr. Powell, Mr. Stubbs, Mr. Kargle, and Mrs. Kajut for helping me 

come up with some pretty cool ideas about myself.   

 

Please feel free to ask me in detail about anything written above.  
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Activities department is outside with a few residents.  



SWVC 

13 

Ray and his daughter for a visit.  
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Mr. Morris and his ceramics  
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Photos by Amanda and Mark E. 
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Photos by Amanda and Mark E. 
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The Medicare Open Enrollment Period is an annual period of time (October 15 -  De-

cember 7) when current Medicare users can choose to re-evaluate part of their Med-

icare coverage (their Medicare Advantage and/or Part D plan) and compare it 

against all the other plans on the market.  

 

The Revenue Department at SWVC will use this enrollment period to re-evaluate the 

current Medicare D plans and make changes if another plan is found. Remember, 

the Medicare D plans are a deduction from the bill. We will not change prescription 

drug coverage through a HMO/PPO including any employer coverage.  

**If you do not want your Medicare D coverage changed, notify us at 

412.665.6736 (Cheryl) or 412.665.6776 (Alicia). ** 

REVENUE DEPARTMENT… 
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The American Red Cross donated Mums, Hay bales, and Pumpkins to Southwestern 

Veterans’ Center to help bring some Fall cheer to our Veterans!   

Pauline Duncan helped to facilitate the donation, and SWVC staff decorated the 

grounds for all to enjoy.  Thank you to Pauline, SWVC staff, and the American Red 

Cross!  
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AARP Representative Mary Ann Raymer, delivering Fall Decorations!! 

Thank you AARP for these wonderful gifts to enhance the outside beauty of the Southwestern   

Veterans’ Center. 

 

Mary Ann and Erin Rakow, Deputy Commandant. 

Mary Ann Raymer and John Ayers, Volunteer Coordinator. 
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SUDOKU easy 

**Sudoku is a logic-based, number-placement puzzle. The objective of Sudoku is to fill a 9×9 grid with digits 

so that each column, each row, and each of the nine 3×3 sub-grids contains all of the digits from 1 to 9.** 
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SUDOKU hard 

**Sudoku is a logic-based, number-placement puzzle. The objective of Sudoku is to fill a 9×9 grid with digits 

so that each column, each row, and each of the nine 3×3 sub-grids contains all of the digits from 1 to 9.** 
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SUDOKU EASY 

**Sudoku is a logic-based, number-placement puzzle. The objective of Sudoku is to fill a 9×9 grid with digits 

so that each column, each row, and each of the nine 3×3 sub-grids contains all of the digits from 1 to 9.** 
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COLORING FUN 
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COLORING FUN 
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September Answers 

***If you would like to send me your answers to the puzzles I will put them in the next issue. *** 
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September Answers 
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In Memory of our  
Comrades-In-Arms 

 

 

 
 

Lee Edwards 
Thomas Borowitz 
Francis Liberatore 

Steve Cumbay 
George Adams 

William Campbell 
 
 

 

          Family Members of Residents: 

 
 

If you would like a copy of the newsletter via email or regular mail, 

please contact Natalie Fewell, the Social Services Secretary at 

nfewell@pa.gov/412-665-6826 and provide your email or  regular 

mail address. 


