
Pennsylvania State Veterans Commission 

  06 December 2019 at 10:00 AM      Arrowheads Community Club 

  

1000 (5)  CALL TO ORDER       Chairman Sam Petrovich 

  Moment of Silence Vice-Chairman Connie Snavely 

  Pledge of Allegiance Chairman Sam Petrovich 

1005 (5)  Commission introductions  

1010 (3)  Oath of Office        Maj Gen Anthony Carrelli  

  Keith Beebe-- MOAA   

1013 (3)  Approval October 11 meeting minutes     REQUIRES A VOTE 

1016 (10) DMVA Military Update       Maj Gen Anthony Carrelli                   

1026 (10) VISN 4         Mr. Tim Liezert 

  OLD BUSINESS 

  NEW BUSINESS   

1036 (3)  DMVA, Policy, Planning & Legislative Affairs    Mr. Dusty Durand 

1039 (3)  DMVA, Bureau of Veterans Homes     Mr. Andrew Ruscavage 

1042 (10) DMVA, Bureau of Programs, Initiatives, Reintegration and Outreach (PIRO) Mr. Joel Mutschler 

   PA VetConnect Update 

1052 (2)  Approval of Programs Report (Report provided by DMVA)   REQUIRES A VOTE 

1054 (5)  Act 66 Committee report       Mr. Richard Hudzinski 

1059 (5)  RETX Committee report       Mr. Matthew Zamosky 

1104.(5)  Legislative Committee report      Chairman Sam Petrovich 

1109 (4)  Pensions & Relief/Grave markings Committee report  Vice-Chairman Connie Snavely    

1113 (5)  Member-at-Large Committee    Chairman Sam Petrovich        

1118 (5)  Good of the Order  Chairman Sam Petrovich  

1123 (2)  Discussion topics for next meeting      Chairman Sam Petrovich 

1125 (5)  Next Meeting: 

Friday, March 6, 2020 @ 10:00am 

  Arrowheads Community Club 

1130  ADJOURNMENT       Chairman Sam Petrovich 

  RETIRING OF COLORS      Chairman Sam Petrovich 



STATE VETERANS COMMISSION MEETING
DECEMBER 6, 2019



DMVA MILITARY UPDATE



> country> community > commonwealth 

CURRENT AND FUTURE UNIT MOBILIZATIONS

As of 13NOV19

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN20 FEB MAR APR MAY JUN

111 ATKW- RTND

193 SOW- OIR- 63 PAX

TCS- OIR- RTND 211 EIS (193)- VARIOUS- 46 PAX

270 EIS (111)- VARIOUS- RTND 201 RHS (111&193)- OIR- 72 PAX

171 ARW- OFS- 16 PAX

193 AOG- SS- RTND

171 ARW- RTND 111 SFS- OIR- 12 PAX

171 ARW- ALERT STATUS (HS)- 37 PAX
111 ATKW- RPA (HS)- 36 PAX

828 FINANCE DET- OFS

3/278 ACR-EDI - 525 PAX

B/2-104 GSAB- OFS- 32 PAX
D/2-104 GSAB- OFS- 21 PAX

Total PANG 
Mobilized: 906

Current ANG Unit Airmen Mob: 282
Current ANG Individual Mob: 25
Total: ANG Mob: 307

ARNG Unit Soldiers in Theater: 577
ARNG Soldiers at MOB/DEMOB Site: 20

ARNG Individual  Mob: 28
Total ARNG Mob: 625 



> country> community > commonwealth 

CURRENT MOBILIZATIONS & TOTAL DEPLOYMENTS

PAARNG Current Deployments

MDATE MSAD UNIT OPN PAX MISSION Projected Return
Date

14 MAR 19 17 MAR 19 3/278 ACR UCP-EDI 525 Deter/Defeat 01 FEB 2020

05 SEP 19 08 SEP 19 2-104th AVN B CO OFS 19-21 32
Aviation 
Support 08 OCT 20

05 SEP 19 08 SEP 19 2-104th AVN D CO OFS 19-21 21 Aviation 
Support 08 OCT 20

09 NOV 19 12 NOV 19 828th FINANCE DET OFS 19-21 19 Financial
Management 12 DEC 20

Various Individual MOB Soldiers 28 Various 
Missions TBD

Total PAARNG Deployed: 625

Total PANG Deployed     906

As of 13NOV19

Unit Opn  Pax
193 SOW OIR 191
111 ATKW IPR (HS)/Various 36/12
171 ARW Alert Status  (HS)/OIR 37/31

307

PAANG Current Deployments

Total PAANG Deployed



VISN 4 Access – Fiscal Year 2019 Wait Times

> country> community > commonwealth December 2019 Update

Clinics
FY19

Number of 
Appointments Wait <30 Days Wait <30 Days Average Wait

ALL 2,449,161  2,315,411 95.7% 5

Mental Health 357,837  344,679 97.6% 3.4

Primary Care 552,098  540,667 97.9% 3.6

Specialty Care 965,138  874,276 93.0% 7.4



VISN 4 Access – Current Average Wait Times

> country> community > commonwealth December 2019 Update

Data updated 11/8/19 with wait times as of 10/28/19 for last 30 days. accesstocare.va.gov

VISN 4 Facility
Primary Care Mental Health Care

New Patients Returning 
Patients New Patients Returning 

Patients

James E. Van Zandt VAMC 11 2 9 3

Abie Abraham HCC 13 1 12 3

Coatesville VAMC 11 2 13 2

Erie VAMC 12 3 11 3

Lebanon VAMC 15 3 7 3

Corporal Michael J. Crescenz VAMC 27 5 15 2

VA Pittsburgh Healthcare System 15 (Hz)
18 (UD)

5 (Hz)
6 (UD)

14 (Hz)
7 (UD)

4 (Hz)
2 (UD)

Wilkes‐Barre VAMC 12 2 12 7

Wilmington VAMC 19 5 9 2



VISN 4 Care in the Community

> country> community > commonwealth December 2019 Update

Care in the Community Consults
(Scheduled and Completed)

Non‐VA Unique 
Patients*

Fiscal Year 2016 69,678 52,725

Fiscal Year 2017  74,568 58,697

Fiscal Year 2018 87,707 62,430

Fiscal Year 2019 101,073  70,520

*Number of unique enrolled Veterans who receive community care at VA expense



VISN 4 Trust Data – Inpatients 

> country> community > commonwealth December 2019 Update
% of responses with agree or strongly agree

Statement for Response All of FY16 All of FY17 All of FY18 FY19 thru June National
"I got the service I needed"
(Effectiveness) 88.1 87.8 89.6 88.1 88
"It was easy to get the service I needed"
(Ease) 83.4 83.7 83.4 83.2 83.2
"I felt like a valued customer"
(Emotion) 84.3 85 84.2 85.3 84.9
"I trust VA to fulfill our country's 
commitment to Veterans"
(Trust) 83.6 84 85.3 85.4 84.8

*Discontinued as of July 2019 on SHEP Surveys



VISN 4 Trust Data – Outpatients 

> country> community > commonwealth December 2019 Update
% of responses with agree or strongly agree

Statement for Response All of FY16 All of FY17 All of FY18 FY19 thru June National
"I got the service I needed"
(Effectiveness) 86 86.2 87.6 87.8 82.7
"It was easy to get the service I needed"
(Ease) 79.1 80.4 81.3 82.2 74.7
"I felt like a valued customer"
(Emotion) 80.3 81.8 83.0 84.1 77.3
"I trust VA to fulfill our country's 
commitment to Veterans"
(Trust) 75.5 78.2 81 80.4 74.6

*Discontinued as of July 2019 on SHEP Surveys



VISN 4 Trust Data – Specialty Care

> country> community > commonwealth December 2019 Update
% of responses with agree or strongly agree

Statement for Response All of FY16 All of FY17 All of FY18 FY19 thru June National
"I got the service I needed"
(Effectiveness) 84.2 85.3 85.5 85.7 83.2
"It was easy to get the service I needed"
(Ease) 75.5 78.1 76.8 79.4 74.4
"I felt like a valued customer"
(Emotion) 79 79.9 79.9 82.2 78
"I trust VA to fulfill our country's 
commitment to Veterans"
(Trust) 73.3 76.8 76.1 79.1 75.5

*Discontinued as of July 2019 on SHEP Surveys



Policy Planning and Legislative Affairs

> country> community > commonwealth November 2019 Update

DMVA Priority Legislation – Veterans

SB 952 (Regan) Amends Title 51 (Military Affairs), in veterans’ preference, repealing provisions relating to soldier 
defined, for purpose and definitions, repealing provisions relating to credits in civil service exams, for preference 
in appointment or promotion. – Introduced and referred to Senate VAEP committee

Global War on Terror Bonus – draft provided to Senator Costa who passed it to the Democratic Chair of the 
Senate VA&EP Committee ‐ awaiting introduction



Policy Planning and Legislative Affairs

> country> community > commonwealth November 2019 Update

Upcoming Bills

HB 1380 (Boback) ‐ Amends Titles 30 (Fish) & 34 (Game), in fishing licenses, for active duty military fishing reciprocity & disabled 
veteran annual fishing license reciprocity; &, for active duty military & disabled veteran hunting reciprocity. – Passed House now in 
Senate Game and Fisheries 

HB 1521 (Pashinski) ‐ Amends Title 3 (Agriculture), in Pennsylvania Preferred Trademark, providing for military veterans. – Passed 
House now in Senate Ag & Rural Affairs

HB 1609 (O’Mara) ‐ Amends Title 75 (Vehicles) contributing to Veterans' Trust Fund renewing driver's license/registration – Passed 
House now in Senate VAEP

SB 132 (Sabatina) – Amends Title 75 (Vehicles) in licensing of drivers, further providing for issuance and content of driver’s license. –
Reported as committed from Senate Transportation



Policy Planning and Legislative Affairs

> country> community > commonwealth November 2019 Update

RETX Bills

HB 29 (Snyder) ‐ Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for exemption.
– Introduced and referred to House VAEP  

HB 542 (Flynn) ‐ Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for exemption. 
– Introduced and referred to House VAEP  

HB 1231 (Gillespie) – Act providing for tax levies and information related to taxes. – Introduced and referred to committee on 
House Finance

SB 1460 (Schlossberg) – Amends Title 51 (Military Affairs), in military educational programs, for limitations; in veterans’ preference, 
for soldier defined; in veterans’ pensions and benefits for pensions; in disabled real estate tax exemption. – Introduced and 
referred to House VAEP

HB 1787 (Sainato) – Joint resolution proposing an amendment to the Constitution of the Commonwealth of Pennsylvania, in 
taxation and finance, further providing for exemptions and special provisions. – Introduced and referred to House VAEP



Policy Planning and Legislative Affairs

> country> community > commonwealth November 2019 Update

RETX Bills

HB 1898 (Lawrence) ‐ Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for duty of 
commission by removing a rebuttable presumption. – Introduced and referred to House VAEP 

SB 77 (Tartaglione) ‐ Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for 
definitions and for duty of commission. – Introduced and referred to Senate VAEP 

SB 92 (Bartolotta) ‐ Joint resolution proposing an amendment to the Constitution of the Commonwealth of Pennsylvania, in taxation 
and finance, further providing for exemptions and special provisions. – Voted out of Senate VAEP; referred to Senate Appropriations 

SB 347 (Baker) – Joint resolution proposing an amendment to the Constitution of the Commonwealth of Pennsylvania, in taxation 
and finance, further providing for exemptions and special provisions. – Introduced and referred to Senate VAEP 



Policy Planning and Legislative Affairs

> country> community > commonwealth November 2019 Update

RETX Bills

SB 383 (Boscola) – Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for 
exemption. – Introduced and referred to Senate Finance 

SB 518 (Baker) – Joint resolution proposing an amendment to the Constitution of the Commonwealth of Pennsylvania, further 
providing for persons with military service‐connected disabilities to receive property tax exemptions. – Introduced and referred to 
Senate Finance

SB 673 (Leach) ‐ Amends Title 51 (Military Affairs), in disabled veterans’ real estate tax exemption, further providing for exemption. 
– Introduced and referred to Senate VAEP 



> country> community > commonwealth 

BUREAU OF VETERANS’ HOMES

As of 30 NOV 19

Current Licensure Status

Regulatory 
Agency DVVH GMVC HVH PSSH SEVC SWVC

Dates of Last Inspection

PA Department 
of Health

03/2019
Full Standard 

Licensure 
Status 

12/2018
Full Standard

Licensure 
Status 

10/2018
Full Standard 

Licensure 
Status

11/2018
Full Standard 

Licensure 
Status

10/2019
Full Standard

Licensure
Status

08/2018
Full Standard 

Licensure 
Status

PA Department 
of Human 
Services

N/A N/A

11/2018
Full Standard 

Licensure 
Status

08/2019
Full Standard 

Licensure 
Status

10/2018
Full Standard 

Licensure 
Status

N/A

US Department 
of Veterans 
Affairs

04/2019
Full Standard

Licensure 
Status

02/2019
Full Standard

Licensure 
Status

06/2019
Full Standard 

Licensure 
Status

02/2019
Full Standard 

Licensure 
Status

02/2019
Full Standard 

Licensure 
Status

05/2019
Full Standard 

Licensure 
Status



> country> community > commonwealth   

Bureau of Programs, Initiatives, Reintegration and Outreach

Initiatives Meetings/Events

GAC‐VS Contact Us

• 6 Dec ‐ SVC Meeting, FTIG
• 14 Dec ‐ Wreaths Across America
• 19 Feb 20 ‐ GAC‐VS Meeting, FTIG

Community Outreach Event may be found by clicking on the Events 
Calendar at www.dmva.pa.gov

• PAVETCONNECT
• Interagency Partnerships
• Veteran/Active Duty Population w/in PA Law Enforcement Survey
• Suicide Prevention 
• Veteran’s Drivers License Designations – 611,769
• Veterans’ Registry – 26,887

• Updated Executive Order signed by Governor Wolf on 4 Nov
• Please review read ahead for GAC‐VS slides which 

provide committee initiatives and metrics
• For GAC‐VS related questions please contact the GAC‐VS 

Coordinator Crystal Petery at crpetery@pa.gov or 717‐861‐6904.
• 2020 GAC‐VS Meetings

• 19 February 2020
• 20 May 2020
• 19 August 2020
• 18 November 2020

We want to hear from you. If you have ideas/initiatives that you 
want to share with DMVA, please contact Mr. Joel Mutschler, 
PIRO Bureau Director, at 717‐861‐8910 or RA‐VA‐Info@pa.gov.

Community Outreach Event may be found by clicking on the 
Events Calendar at www.dmva.pa.gov

As of 13 Nov 2019



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYVETERANS TEMPORARY ASSISTANCE

$955,000

0%

50%

100%

FY 17‐18 FY 18‐19 FY 19‐20

184 Claimants 
on the program

Lapse $0

Projected Expenditures
$ 685,456

Expended $ 269,544

> country> community > commonwealth As of  12 Nov 2019

585 567



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYBLIND VETERANS PENSION

$222,000

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Lapse 

Projected Expenditure
$ 144,750

Expended $  77,250

> country> community > commonwealth As of 12 Nov 2019

FY17-18
103 

103 Veterans
on the program

FY18-19 
102 

FY19-20 



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYAMPUTEE & PARALYZED VETERANS PENSION

$3,714,000

> country> community > commonwealth As of 12 Nov 2019

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Lapse $

Projected Expenditure
$  2,223,150

Expended $ 896,250

1,998 Claimants

1,908 

FY17-18 FY18-19

1,954 

FY19-20



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYEDUCATIONAL GRATUITY

As of 15 Jan 14

> country> community > commonwealth As of  12 Nov 2019

0%

50%

100%

FY 17‐18 FY 18‐19 FY 19‐20

$125,000
Lapse $0

Projected Expenditure          
$ 64,527

Expended $ 60,473

141 
Claimants

132 
Claimants

121 Applications 
Approved

170 Applications 
Received



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYDISABLED VETERANS TAX EXEMPTION PROGRAM

As of 15 Jan 14

> country> community > commonwealth As of  12 Nov 2019



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYDISABLED VETERANS’ RETX PROGRAM

As of 15 Jan 14

> country> community > commonwealth As of  12 Nov 2019

*710 Applications Adjudicated since 14 Sep 2019



> Technology> People > Processes 

PERSIAN GULF BONUS PROGRAM SUMMARYMILITARY FAMILY RELIEF ASSISTANCE PROGRAM

As of 15 Jan 14

> country> community > commonwealth As of 8 Nov 2019

OVERALL MFRAP CONTRIBUTIONS - FY 2005 THRU 8 Nov 2019

TOTAL PRIVATE CONTRIBUTIONS 
$       133,997.33 

DEPT OF REVENUE - PIT DONATIONS $    1,769,345.56

TOTAL ALL CONTRIBUTIONS - PRIVATE & PIT DONATIONS $    1,903,342.89

APPROVED GRANT APPLICATION PAYMENTS 
$       890,421.86

ACCOUNT BALANCE     $    1,012,921.03



Pennsylvania Veterans Memorial Trust Fund

Beginning Trust Fund Balance (July 1, 2019) $278,760.97

Grants Received 0

Public / Private Donations $4,683.76

License Plate Donations $368

Interest $2,198.59

Refunds of Expenditures $0

Total Receipts $7,250.35

Expenses ($15,359.57)

Ending Balance $270,651.75

PENNSYLVANIA VETERANS MEMORIAL

> country> community > commonwealth As of 12 Nov 2019



> country> community > commonwealth 

ODAGVA / ACT 66 SUMMARY

As of 31 October 19

FY 19 - 20
Claims, Compensation and Pension Summary 

Year to Date  Claims Submitted Year to Date Value of Awards

6,993 $33,705,274.00

FY 18 - 19
Claims, Compensation and Pension Summary 

Year to Date  Claims Submitted Year to Date Value of Awards

25,494 $344,517,683.00

S:\VA_Share\Chief, Division of Reintegration and Outreach\SVC Slide Presentations\SVC Slides SFY 18‐19



> country> community > commonwealth 

OUTREACH ENGAGEMENTS

As of 31 October 19

Outreach Statistics 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Year to Date

Outreach Events Supported 8 8 16
Mobile Outreach Van Events 6 6 11
Veteran Interactions 65 176 241
Claim referrals to County Directors and 
Service Organizations 15 22 37

Legislator Attended Events 1 6 7

Upcoming Events – December

• Legislative Events – None  

• Events – None

• Legislators Attending Events – Representatives Keller, Sappy, Donnatucci, Struzzi, Dush and Krueger‐
Senators Regan, Mastriono and Pittman – Congresswomen Scalon and Congressman Evans                       

S:\VA_Share\Chief, Division of Reintegration and Outreach\SVC Slide Presentations\SVC Slides SFY 18‐19



VETERANS’ TRUST FUND

> country> community > commonwealth   As of 6 November 19
S:\VA_Share\Chief, Division of Reintegration and Outreach\SVC Slide Presentations\SVC Slides SFY 18‐19

VTF Report
Source Week Month to Date Fiscal Year Total Total # HOV Sold

Appropriation Transfer to VTF $0.00 $0.00 $0.00 $1,700,000.00
HOV License Plate $105.00 $105.00 $855.00 57 $48,975.00 3,265
PA Monuments LP $0.00 $0.00 $0.00 0 $0.00 0
HOV Motorcycle License Plate $0.00 $0.00 $105.00 7 $2,925.00 195
HOV Women's License Plate $90.00 $90.00 $360.00 24 $435.00 29
Checkoff & Donations $24,045.00 $24,045.00 $498,869.66 $9,669,556.52
Veterans Trust Fund Online Donations $0.00 $0.00 $273.00 $4,613.00
SECA Donations $0.00 $0.00 $2,474.16 $4,921.53
Interest $0.00 $0.00 $19,800.11 $146,717.31
VSO $0.00 $0.00 $0.00 $700,000.00
PENNDOT Costs (SFY 16‐17) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 15‐16) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 14‐15) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 13‐14) $0.00 $0.00 $0.00 $194,000.00
VTF Grant NOFA (SFY 18‐19) $0.00 $0.00 $56,681.03 $775,000.00
VTF Grant NOFA (SFY 17‐18) $0.00 $0.00 $0.00 $777,909.21
VTF Grant NOFA (SFY 16‐17) $0.00 $0.00 $0.00 $641,329.75
VTF Grant NOFA (SFY 15‐16) $0.00 $0.00 $0.00 $502,126.03
VTF Grant NOFA (SFY 14‐15) $0.00 $0.00 $0.00 $472,473.67
VTF Grant NOFA (SFY 13‐14) $0.00 $0.00 $0.00 $442,020.00
Veteran Programs Training $0.00 $0.00 $3,800.00 $8,700.00
Veterans Assistance $0.00 $0.00 $0.00 $22,901.34
VTA $12,100.00 $12,100.00 $257,073.00 3,873,135.32
Working Balance $12,140.00 $12,140.00 $205,182.90 $2,586,548.04 3,489



> community > commonwealth  > country   

PA  VETCONNECT

Vision

The Office of Veterans Affairs will identify and meet the emerging needs of 
Veterans and their families by establishing a regional presence that will 
provide a more focused and localized assistance.  

Mission

We will collaborate with federal, state and local government partners, 
Veterans Service Organizations and regional service providers to coordinate 
and better deliver veterans benefits, services and programs.



> community > commonwealth  > country   

PA  VETCONNECT

Goals

• Identify the needs of our veterans, their family 
members and the surviving family members of 
veterans 

• Connect them with the resources, benefits & services 
they need and have earned through their military 
service 

• Create partnerships within their communities and in 
all regions across the commonwealth.



> community > commonwealth  > country   

PA  VETCONNECT

Current Status
• 5 Regions have been established across the commonwealth.

• 2 Regional Program Outreach Coordinators (RPOCs)have been 
hired and we are primed to hire the remaining 3 RPOCs.

• An Information & Referral Resource Database (tool) has been 
developed and after 4 separate testing periods it is now in the 
Proof of Concept phase within Region 5.



> community > commonwealth  > country   

PA  VETCONNECT
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PA  VETCONNECT

Where are we headed?
• If Proof of Concept is successfully completed, the 
I & R Resource tool will be launched 
state‐wide in the first quarter of 2020.

• We are working towards making the I & R Resource tool web‐
based by the 3rd quarter of 2002.

• Current concept plans call for adding two additional individuals 
to the Regions in the following two fiscal years for a total of 
three DMVA staff members in each region to assist veterans 
and their family members by the end of fiscal year 2021/2022.
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PA  VETCONNECT

Implementation – Phase I (continued)

• We are continually updating the I & R Resource Database with traditional 
and non‐traditional resources that address the unmet needs of our 
veterans, and family members to include but not limited to the following 
services:

veterans’ benefits and services domestic violence
education
employment 
faith‐based organizations  financial services 
food and transportation healthcare
substance abuse disorders mental health issues
housing
memorialization
veteran organizations
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PA  VETCONNECT

The most recent release of the database will included:
• HYPERLINKS on the homepage to immediately connect 

advocates & veterans to the DMVA Veteran Registry as well as 
a link on all search results pages to Veterans Crisis Line.

• TRAINING tab for various training subject matter experts or 
presenters.

• EVENT REGISTRY tab so that DMVA can help promote your 
event and help reduce the occurrence of multiple advocates 
promoting the same message at the same event.
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PA  VETCONNECT

Sustainability & Beyond Phase II
• Identify emerging needs.
• Evaluate our existing partnerships with sister agencies and 

community partners to determine best practices and 
services that can be leveraged for veterans. 

• Identify what other DMVA programs will work best under a 
regional concept.

• Examine the strengths and 
challenges within each respective 
region to assist in building a 
better I & R resource database of 
service providers.
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PA  VETCONNECT

QUESTIONS
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PA  VETCONNECT

Contact information

Joel Mutschler
Director, Bureau of Veterans Programs, Initiatives, Reintegration, and 
Outreach
Email: jomutschle@pa.gov Phone: 717‐861‐8771

Nicholas “Chip” Gilliland
Chief, Division of Reintegration and Outreach 
Email: ngilliland@pa.gov Phone: 717‐861‐8904

Mark Pugliese I
Project Manager, Bureau of Veterans Programs, Initiatives, Reintegration, 
and Outreach
Email: mpugliese@pa.gov Phone: 717‐861‐6577
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NEXT MEETING

Friday, MARCH 6, 2019 
10:00AM

Arrowheads Community Club
Fort Indiantown Gap

Annville, PA
*Visit www.svc.pa.gov for all SVC info.*











 

1 
 

 State Veterans Commission
Meeting Minutes

October 11, 2019
10:00 AM to 12:11 PM 

Arrowheads Community Club
Annville, PA 17003

Call to Order Chairman Samuel Petrovich
The Pennsylvania State Veterans Commission (SVC) meeting was called to order at 10:00 AM by Chairman 
Samuel Petrovich, 

Moment of Silence and Pledge of Allegiance 
The meeting was opened with a moment of silence by Vice-Chairman Burris and recitation of the Pledge of 
Allegiance led by Chairman Samuel Petrovich. 

Commission Introductions 
Maj Gen Anthony Carrelli The Adjutant General
Mr.Samuel Petrovich  SVC, Chairman
Maj Gen (Ret) Eric Weller Deputy Adjutant General for Veterans Affairs
Mr. E. James Lamison  Designee, AMVETS
Mr. PAul Shipley Commander, AMVETS
Mr. Harold Cooney President, Military Officers Association of America
Mr. Edgar Burris Member at Large/SVC Vice-Chairman 
Mr. Nicholas Taylor Commander, Catholic War Veterans 
Mr. Phillip Arnold Designee, Adjutant, Military Order of the Purple Heart
Mr. Matthew Zamosky President, PA State Association of County Directors of 

Veterans Affairs.
Mr. James Robert E. John Commander, The American Legion 
Mr. Kit D. Watson Adjutant, The American Legion 
Mr. Wayne Perry Commander, Veterans of Foreign Wars 
Mr. Cecil Dennis Designee, Veterans of Foreign Wars 
Mr. Kenneth Hooker Designee, Korean War Veterans 
Mr. Richard Hudzinski Designee, Vietnam Veterans of America 
Mr. John Cyprian Member at Large
Mr. David Brady Designee, Marine Corps League 
Mr. Leonard M. Johnson Commander, Disabled American Veterans 
Mr. Christopher Fidler  Representative, Keystone PAralyzed Veterans of America
Ms. Constance Snavely   Member at Large

Others Present 
Mr. Keith Beebe Military Officers Association of America 
Mr. Kory Auch PA Office of Administration
Mrs. Nancy Burris Guest
Mr. Danny Osten PSACDVA/Cumberland County 
Mr. Thomas Coreau PSACDVA/Dauphin County
Mr. Anthony DiFrancesco PSACDVA/Dauphin County
Mr. Norm Marden PA Office of Attorney General
Ms. Belinda Albright PSACDVA/Northumberland County 
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Mr. Anthony Jorgensen The American Legion
Ms. Elizabeth Pettis DMVA-Office of Chief Counsel 
Mr. Andrew Ruscavage DMVA-BVH
Mr. Dusty Durand DMVA-Policy, Planning & Legislative Affairs
Ms. Angela Stateler DMVA-Policy, Planning & Legislative Affairs
Mr. Joel Mutschler DMVA-PIRO
Mr. Chip Gilliland DMVA-PIRO (Outreach and Reintegration) 
Ms. Janette Krolczyk DMVA-OVA 
Mr. Cory Bender DMVA-PIRO (Outreach and Reintegration) 
Mr. Greg Holler DMVA-PIRO (Programs and Services) 
Ms. Kim Webber DMVA-PIRO (Programs and Services) 
Oath of Office                                                                                                             Maj Gen Anthony Carrelli 
General Carrelli administered the Oath of Office to the following newly appointed Pennsylvania State Veterans 
Commission member. 

 Wayne Perry- VFW 
 Approval of the September 6, 2019 Meeting Minutes  
Motion: Mr. Edgar Burris made a motion to approve the minutes as distributed.
Second:  Mr. Nicholas Taylor seconded the motion.
The body agreed; motion carried. 
Military Update Maj Gen Anthony Carrelli
Major General Carrelli briefed on PANG movements throughout the world. He noted that the armored 
battalion of PANG soldiers currently in Poland are the tip of the spear for deterrence to any aggressions from 
Russia. The troops were appreciative of the Governor’s recent visit. 
Major General Carrelli informed the members about the Marine Corp League having a bridge in York County 
dedicated to Sgt. Christopher Wrinkle, a marine who was killed in action. In line with that, General Carrelli 
briefed SVC members on the 28-mile March for the Fallen held at FITG. The number of participants was an 
all-time high. He also briefed on the Survivor Cruise held in Harrisburg on the Pride of the Susquehanna 
Riverboat and the Women’s Veterans Cruise which was held a little later the same day. Major General 
Carrelli stressed the importance of providing support for our Veterans, their families and the survivors of the 
fallen, as well as the importance of addressing Veteran suicide. He reported the Governor’s Office has placed 
a priority on suicides and is preparing to stand up a task force to address it. He would like the Veteran 
organizations to be a Part of the task force. 
Major General Carrelli talked about the upcoming Veterans Day events and the October 30, 2019 Hall of 
Fame induction of SVC member-at-large, and dedicated Veteran advocate, Mr. John Brenner. He invited all 
members to attend. 
 

OLD BUSINESS 
DMVA Chief Counsel                                                                                                            Ms. Elizabeth Pettis 
Ms. Pettis had nothing to report, no questions were asked.
DMVA Policy, Planning & Legislative Affairs Mr. Dusty Durand
Mr. Durand stated the legislature is still out of session, so he didn’t have anything current to report. He 
informed the SVC members that the DMVA legislative priorities for the new session are: Global War on Terror 
Bonus, Real-estate Tax Exemption, Veterans Preference Language and DMVA Special Programs grant 
authority. He noted there are 11 bills in the legislature that could impact RETX, two of which are concerning, 
and he will be keeping a careful watch on their progression. Mr. Durand referred members to his read ahead 
slides for further information regarding DMVA Policy, Planning and Legislative Affairs as to bills they will be 
monitoring. 
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Questions/Discussions 
Major General (Ret) Weller asked Mr. Durand if arrangements could be made to have a representative from the 
SVC, PWVC and PSACDVA to meet with State Senators Regan and Iovino regarding RETX. Mr. Durand 
stated he recently met with both the House and Senate Executive Directors regarding RETX and there is a 
possibility of holding a hearing on RETX. If so, he noted this would be the best opportunity as a whole body to 
push forward the items they want. If not, they can schedule a meeting with the Chairman of VA&EP. 
The SVC inquired about the progress on the bill for Veterans of the Global War on Terrorism Bonus. Mr. 
Durand said the language for the bill was provided but didn’t have a timeline on when or whether it will be 
introduced. Major General (Ret) Weller asked if the SVC and PWVC should visit legislators. Mr. Durand said 
not at this time. 
The SVC requested Mr. Durand to provide a list of the all the different RETX bills that he had referenced.
DMVA Bureau of Veterans Homes                                                                               Mr. Andrew Ruscavage 
Mr. Ruscavage referred the SVC members to his read ahead slide addressing current licensure status and dates 
of last inspection. Mr. Ruscavage reported the Bureau of Homes has four or five more inspections to be 
completed by January 2020. He reported Delaware Valley Veterans’ Home construction expected project 
completion date has moved from January 2020 to March 2020. 
 

Questions/Discussion 
                                                                             
Mr. Hudzinski raised the question of percentages of non-Veterans (spouses of Veterans) at our homes reflected 
in the yellow sheet used to track that type of data. He inquired as to why the Southwestern Veterans’ Center was 
at 16% and all the others were at 12%. It was explained that percentages flux because the spouses are 
predominately female, and they live longer. OVA tries to keep the ratio of Veterans to non-Veterans at 12%. 
DMVA will lose Federal VA funding to its homes it the ratio exceeds 25%, so the 12% allows OVA a buffer. 
There is also a cost factor that’s particular to non-Veterans (who don’t collect a per diem from the Federal VA) 
that is calculated into that 12%.  
DMVA Bureau of PIRO Mr. Joel Mutschler
Mr. Mutschler stated that the members had received the programs slides in the read ahead. 
Mr. Mutschler said that in concert with General Carrelli’s priority of addressing Veteran suicide prevention, 
in conjunction with federal and state efforts, The American Legion will be embarking on a Veteran suicide 
prevention program. Mr. Mutschler invited SVC members to contact him if they would like to be a part of 
that program. 
Mr. Mutschler announced that through the efforts of the Governor’s Advisory Council on Veterans Services 
and others, western PA is now considered to be at functional zero for homelessness among Veterans. The 
efforts continue throughout the commonwealth to lower homelessness of our Veterans; he invited all 
members to please share their ideas and opinions on best practices to address this issue. 
Mr. Mutschler briefed the SVC on the VSO training that took place in Erie during the first week of October. 
He said 155 VSOs attended and the extensive training and the event was a success. 
Mr. Mutschler said PA VETCONNECT is moving forward at a good pace and the program is adding some 
very talented people to bring the best programs available to our Veterans throughout the commonwealth. 

Questions/Discussion 
Mr. Hudzinski cautioned against the announcement of Veteran homelessness at functional zero in an area. 
His experience with that declaration in the Lehigh Valley resulted in a loss of funding due to monies being 
shifted to another area. He then asked if the Governor’s Advisory Council publish a report on homelessness. 
He was told they do a quarterly publication which the SVC Chairman receives. 
Major General Carrelli noted that Mr. Hudzinski had a valid point. Major General Carrelli then informed the 
SVC that many service organizations have initiatives targeting homelessness. He then told the SVC about a 
Veteran who was an investor that wanted to contribute to something Veterans who have needs. The Veteran 
subsequently purchased a large piece of property, and DMVA worked with him as he built semi-independent
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and independent low-income housing for Veterans. Major General Carrelli cited the example as a great 
partnership and single victory which notes what people will do for our Veterans. 
Chairman Petrovich asked if the OVA/VSO Grant program is combined with the county directors. He was 
told it was not. Chairman Petrovich then stated that he would like to explore the Veteran monies, $33,000.00 
per Veteran, that come into the commonwealth. He said it resulted from a discussion with his VSOs. Mr. 
Mutschler said he was aware of it and it was something DMVA was working on. Chairman Petrovich and 
Mr. Mutschler agreed to meet regarding this issue to better exploit the opportunities it brings to our Veterans 
in the commonwealth. Mr. Burris noted that the VA publishes expenditures broken down to the congressional 
district level.   
Mr. Hudzinski suggested that the VTF program should be broken down in a more systematic format for better 
understanding of where the monies are spent to prioritize the spending to Veterans’ most pressing needs, such 
as affordable housing and keeping Veterans in their housing. Major General (Ret) Weller noted that Mr. 
Hudzinski is asking for a detailed breakdown of where the money is going and how it is being focused. Mr. 
Hudzinski agreed and suggested a chart with graphics would be helpful. Mr. Mutschler suggested Mr. 
Hudzinski receive the VTF annual report. 
A motion was put on the floor to vote on the approval of the programs reports.

Approval of Programs Reports 
Motion:  Mr. John Cyprian made a motion to approve the programs report.
Second:  Mr. Nicholas Taylor seconded the motion.                      
The body agreed; motion carried. 
SVC Act 66 Committee                                                                                                                        Kit Watson 
Mr. Watson reported that the VSO program under Act 66 is now in its 11th year under the direction of DMVA. 
However, he noted that not all participants are “coming to the table.” He suggested that the program be 
standardized to allow for uniformity of all VSOs under the grant program. 
Major General Carrelli referred to the VSO Grant as a phenomenal program and noted his continued respect to 
the organizations implementing the program. He said he can’t discuss the appropriations for the program but is 
aware that without an increase in funding the program loses due to overall increases in the cost of living. He and 
Major General (Ret) Weller are aware of the Outreach needs and the shortages in PA, are committed to keeping 
the program healthy and will put it forth to state government. 
SVC requested to review the annual audit of the VSO Grant program. Major General Carrelli said if it’s legally 
possible he will comply. 
SVC RETX Committee                                                                                                    Mr. Matthew Zamosky 
Mr. Zamosky reported that he had finished his review of HB 1787 and passed his recommendation onto the 
members of his committee. The bill contains most of the previously discussed issues, such as line of duty deaths 
so the spouse can receive the RETX benefit, and removal of VA and DIC Compensation as income. Mr. 
Zamosky suggested the body support the bill. 

Questions/Discussion 
Mr. Taylor advised against immediately supporting HB1787 until they had a chance to review the other 11 
RETX bills that Mr. Durand discussed. Mr. Zamosky opined that the SVC needs to be careful in their reviews 
because some Veterans receive up to $8000.00 per month based on the severity of their service-connected 
disability; so, adding and removing items in any bill is a complicated matter with long-term consequences.  Mr. 
Hudzinski stated as a SVC body they need to be careful in passing a RETX bill due to it being a constitutional 
issue, thus having a long-range impact. He said HB 1787 should go back to committee and have an overall 
discussion on what would be the best way forward for the SVC to pursue in the interests of PA Veterans.  
Mr. Hudzinski motioned to send HB1787 back to committee and review the other 10 RETX bills. 
 
Motion: Mr. Richard Hudzinski motioned to send HB1787 back to committee and review all RETX bills.
Second: Mr. Robert John seconded the motion.
The body agreed; motion carried. 
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SVC Legislative Committee                                                                                    Chairman Samuel Petrovich
Chairman Petrovich reported that he met with Major General Carrelli regarding the SVC interpretation of their 
role under Title 51 Chapter 17 with the DMVA, invocation and the by-laws. Chairman Petrovich stated that it 
was General Counsel agreed with Chief Counsel Pettis’s opinion about the role of the SVC as it pertains to the 
DMVA, and the moment of silence stands per Major General Carrelli’s memo as well as the by-laws. He noted 
that he disagreed with all of it. 

Questions/Discussion 
Mr. Burris said he had nothing on Chairman Petrovich’s report but wanted to revisit the RETX issue. Mr. Burris 
suggested the PWVC and SVC work in concert as two different bodies with the same purpose regarding RETX. 
Chairman Petrovich agreed and said he would facilitate the recommendation, Mr. Zamosky concurred and 
offered the use of his office teleconferencing capabilities. Major General (Ret) Weller suggested the SVC and 
PWVC should also do the same thing with other similar interests.
SVC Pensions & Relief/Grave Marking/State Military Cemetery Committee                   
No Report 

Hall of Fame 

Chairman Petrovich announced the nomination of Robert Gordon Slade for induction into the Hall of Fame. He 
called for a vote. 
Motion: Mr. Edgar Burris motioned to approve Mr. Slade to the Hall of Fame.
Second: Mr. John Cyprian seconded the motion.
The body agreed; motion carried. 

Good of The Order/Announcements 
Chairman Petrovich addressed the SVC meeting schedule with the members, suggesting four meetings in 2020 
and two meetings in 2021, the number of which can be set by The Adjutant General per Title 51 Chapter 17. 
Major General Carrelli told the SVC members as PA VETCONNECT transitions the goal is to have regional 
meetings as well. Chairman Petrovich’s concern was at the regional level meetings the DAV designee or the 
adjutant, would not be able to decide on an issue. The issue would have to be put to the DAV body for a 
decision. Major General Carrelli said the regional meetings will be about information sharing. Mr. Hudzinski 
suggested the SVC stay at the current number of meetings because PA VETCONNECT is not currently at the 
regional meeting point of operation. Major General Carrelli said he will take that point under consideration. Mr. 
Zamosky’s concern regarding the number of meeting was how the RETX applications will get SVC approval in 
a timely manner and RETX committee legislative actions would be addressed as a SVC body. Mr. Hudzinski 
concurred. Major General Carrelli said that the DMVA will have to look at that. Mr. Durand wanted to remind 
the SVC about the 11 RETX bills and positions the SVC had taken on some of them. 

Elections 
Chairman Petrovich was re-nominated without challenge. He was voted in by the body. Ms. Constance Snavely 
was nominated for Vice-Chairwoman as well as Mr. Burris. Mr. Burris declined. Ms. Snavely was nominated 
without challenge. She was voted in by the body. 
General Carrelli swore Chairman Petrovich and Vice-Chairwoman Snavely into office. 
 
 
 
 
 
 
 
 
 
 



 

6 
 

 Next Meeting 
 

Arrowheads Community Center 
Fort Indiantown Gap 

Annville, PA 

Adjournment 
Chairman Petrovich adjourned the meeting at 12:11 p.m.

 
The minutes of this meeting are respectfully submitted by: 
 

Maj. Gen (Ret) Eric G. Weller 
Deputy Adjutant General 

Veterans Affairs 
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Governor’s Advisory Council for Veteran Services

Arrowheads Community Club
Building 9‐65, Fort Indiantown Gap
Annville, PA 17003
November 19, 2019

Governor’s Advisory Council for Veteran Services

GAC-VS Quarterly Session, November 19, 2019
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Committee Updates

GAC-VS Quarterly Session, November 19, 2019

Aging Committee
Dr. Darryl Jackson

Ms. Samantha Cossman
Co‐Chairs
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Aging Committee: Samantha Cossman and Dr. Darryl Jackson (co‐chairs)

GAC-VS Quarterly Session, November 19, 2019

Aging Committee

Name Affiliation Name Affiliation

Dr. Darryl Jackson DMVA (BVH),          
co‐chair  Jamie Dunlap PA Council on the 

Arts

Brian Natali DMVA Larry Furlong PA Fish and Boat 
Commission

Kimberly Sell‐Shemansky VA (VISN 4) Christopher Kemmerer PA State Parks

Beth Ellis DHS  James Fearn DHS (OLTL)

Sierra Bilous OMHSAS Tim Cleveland Tioga Co. 
Veterans Affairs

Kevin Longenecker PDA Kit Watson American Legion

Erin Walters PDA Raymond Soto
Claremont Nursing 
and Rehabilitation

Center

Samantha Cossman DMVA, 
outgoing co‐chair
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Aging Committee 

Mission/Vision:

Expand awareness of and access to services, supports, benefits, and 
opportunities for Pennsylvania’s aging veterans and their families and 
caregivers so that they may live and thrive in their communities. 

Goals:
1) Increase awareness among aging and veteran system professionals 

about the services and supports available to aging veterans and their 
families and caregivers. 

2) Increase awareness of opportunities for community engagement among 
aging veterans, their families and caregivers, and those serving them.

3) Safeguard aging veterans from abuse, neglect, exploitation, and self‐
harm. 

GAC-VS Quarterly Session, November 19, 2019
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Accomplishments

GAC-VS Quarterly Session, November 19, 2019

Since 1 Jan 2018, cross‐system awareness and partnership development activities 
have occurred between PA’s aging network and veterans’ systems to promote better 
customer service for veterans and servicemembers reaching out for help. 

‐ PACE/DMVA partnership (2,362 mailings about PACE sent across 5 DMVA regions)

‐ 7 PDA programs presented during PAANG Family Assistance Center calls 

‐ 3rd consecutive year for PA Link Veterans Day message

‐ 19 AAA Director and CDVA introductions upon position turnover (100%)

‐ Benefits and Rights for Older Pennsylvanians books given to VSOs, VAMCs & SVHs

‐ Veteran pension poaching awareness initiative planned (commitment from PDA, 
DHS/OLTL and DOH as well as PALA and PA Homecare Association to leverage their 
communication avenues in order to share information with professionals who 
interact with veterans)

‐ 10/1/19 go‐live for Veterans Directed Care in Washington County area

‐ Formed workgroup to focus on Goal 3 strategies
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Accomplishments

GAC-VS Quarterly Session, November 19, 2019

Since 1 Jan 2018, raised awareness of community engagement opportunities for aging 
veterans and their families and caregivers available through sister state agencies

• Fish and Boat issued 53 special activity permits for veteran’s fishing events in 2019
‐ 15 of those were issued a letter of authorization exempting the fishing license 

requirement for attendees.
‐ A chapter of Trout Unlimited in Bellefonte, Centre County, completed one 

permit for 14 of the Veterans events held in Fisherman’s Paradise on Spring 
Creek. 

‐ Lehigh County fishing event had 56 attendees including 8 disabled veterans 
and 2 disabled first responders.

‐ https://www.fishandboat.com/Fish/FishingLicense/Documents/fact_disabled_lic.pdf

• 40 attendees from 14 Senior Centers in York Co. learned about programming 
available through Fish and Boat, State Parks and PA Council on the Arts

• Presentation on Senior Center Programming to 13 FAC‐Ss

• Submission of articles on available programming to veteran‐centric publications



> country> community > commonwealth   

Recommendations

• Awareness campaign to promote asking “Have you or a family member served 
in the U.S. Armed Forces?”, not “Are you a veteran?”. And then making a referral 
to VSO based on answer.

• Cross‐system conference to promote knowledge sharing, service gap 
identification and innovative solution planning (stakeholders and advocates 
from veterans systems, aging network, long‐term service and support system, 
and veteran representation).

• Educational videos jointly presented by aging and veteran system stakeholders 
to explain programming and resources available to aging veterans and 
caregivers (e.g. caregiver support, in‐home care programs, pension poaching, 
protective services, insurance, medication). Post to social media, YouTube, and 
willing department/advocate/stakeholder websites.

• Launch veteran pension poaching awareness initiative.

• Regional aging veteran and veteran caregiver town halls/listening sessions.

GAC-VS Quarterly Session, November 19, 2019
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Joint Committee on 
Reducing Veteran 
Homelessness

Joel Mutschler
Samantha Cossman

Co‐Chairs
GAC-VS Quarterly Session, November 19, 2019
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Joint Committee on Reducing Veteran Homelessness

Name Affiliation Name Affiliation
Joel Mutschler (co‐chair) DMVA Samantha Cossman (co‐chair) DMVA

Brian Natali DMVA Tom Applebach Lehigh Valley 
Veterans Affairs

Tom Peters Veterans Multi‐
Service Center William Reed YWCA Greater 

Harrisburg

Missy Russell Lawrence Co. CAAP; 
Western CoC

William Cress, Mary Siegel
Michael Wehrer, Kelly Tuturice, VISN 4

Danielle Rudy PHFA
Julie Seby, Beth Gerber, Uyen 

Nguyen, Margo Muchinsky, Dowel 
Lomax

PDA

Jeff Geibel DDAP Donna Tilley‐Hess; Sierra Bilous OMHSAS

GAC-VS Quarterly Session, November 19, 2019
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Joint Committee on Reducing Veteran Homelessness

Mission/Vision:
Collaborate with federal, state, and local government, as well as community partners 
to identify and build resource awareness for veterans experiencing or at risk of 
housing instability.

Goals:
1) Establish and maintain relationships with all Continuums of Care serving PA.
2) Assist DMVA and CDVAs in collaborating with community providers and county 

resources to identify and address needs and service gaps affecting veterans who 
are experiencing or are at risk for housing instability. Promote partnership 
development across public & private sectors.

3) Routinely obtain and analyze data from VISN, PA CoCs, and SSVF grantees.
4) Identify the models and best practices utilized by CoCs that have

successfully met USICH criteria and benchmarks to achieve an end to veteran 
homelessness. Serve as a forum in which these best practices and strategies can 
be shared and innovative solutions can be identified.

GAC-VS Quarterly Session, November 19, 2019
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• Collaborations/Partnerships
‐ YWCA of Greater Harrisburg 
‐ Veterans Multi‐Service Center
‐ VISN 4 Homeless Coordinator and Care Teams
‐ Continuums of Care
‐ PA Housing Finance Agency

• Resource Papers
‐ Programs to help veterans find, obtain and retain housing
‐ Landlord relationship best practices

• Obtained data sets from VISN 4

11

Accomplishments

GAC-VS Quarterly Session, November 19, 2019



> country> community > commonwealth   

Accomplishments 2018 - Present

12

After four years of work by the Western CoC's Veteran Committee, these 20 
counties, indicated in green or orange below, have successfully come
together to build a system that can quickly identify and house any veteran 
experiencing homelessness with the ultimate goal of veteran homelessness in 
this region being rare, brief and non‐recurring. 

In addition to the newly added 
Western PA CoC, USICH includes seven 
other PA CoCs in its list of 
communities across the U.S. that have 
met the criteria and benchmarks for 
achieving the goal of ending veteran 
homelessness. These include the 
following and are denoted by the 
yellow stars:

‐ Philadelphia County CoC
‐ Lancaster City and County CoC
‐ Reading/Berks County CoC
‐ Lehigh Valley CoC
‐ Scranton/Lackawanna County CoC
‐ Upper Darby, Chester, 

Haverford/Delaware County CoC
‐ Pittsburgh/McKeesport/ Penn

Hills/Allegheny County CoC[i]

[i] Communities That Have Ended Homelessness. US 
Interagency Council on Homelessness. Accessed 
October 18, 2019. Available from: 
https://www.usich.gov/communities‐that‐have‐
ended‐homelessness.

U.S. Interagency Council on Homelessness (USICH) approved the declaration that 
the Western PA CoC effectively ended veteran homelessness.

GAC-VS Quarterly Session, November 19, 2019
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Accomplishments 2018 - Present

13

Data Sets: 2019 Point‐In‐Time Count for Balance of State

Western PA CoC (blue):
88 veterans

26% from 2016

Eastern PA CoC (green):
71 veterans

36% from 2016

GAC-VS Quarterly Session, November 19, 2019
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Accomplishments 2018 - Present

14

Data Sets: Estimates of Permanent Housing Placements from 
VHA Homeless Programs (2017‐2019)
Programs include HUD‐VASH, SSVF RRH, GPD, HCHV (excl. Case Management), DCHV and CWT/TR.
Information below was compiled from data provided by VISN 4 source: HOMES, SSVF Dashboard and Homeless Registry Data as of September 17, 2019.

GAC-VS Quarterly Session, November 19, 2019
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• Develop an awareness campaign to improve access to benefits 
and services by encouraging organizations to ask, “Have you 
served in the military?”

• Once service gaps are identified, leverage a cross‐system team 
to identify and communicate innovative solutions to these gaps 
(Joint Committee)

• Strategic referral process for connecting veterans in need with 
available resources (PA VETCONNECT)

15

GAC-VS Quarterly Session, November 19, 2019

Recommendations
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Committee Updates

GAC-VS Quarterly Session, November 19, 2019

Education, Employment,
Workforce Development 

Committee
Mr. Kory Auch

Chair
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Name Affiliation Name Affiliation
Kory Auch OA Tom Applebach County Directors

Cory Bender DMVA Jeanne Block L&I

Larry Furlong Fish & Boat Donna Tilley Hess DHS

Tina Kotsalos DoBS Billy Lanham US DoL

Randy McKinney PDE Mike McManus DCED

Scott Sheely Ag Shelly Forte OA

Education, Employment, Workforce Development Committee

Other Affiliated Organization:
Pennsylvania Higher Education Assistance Agency
Pennsylvania National Guard
US Small Business Administration
US Department of Veterans Affairs
US Department of Defense
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Education, Employment, Workforce Development

GAC-VS Quarterly Session, November 19, 2019

VISION
Create greater awareness and synergy among agencies serving veterans 

when they are asking themselves “What do I want to do next?”

GOALS
1. Establish a recurring rhythm to present program information, 

magnitude, results and initiatives to the GAC‐VS
2. Use program understanding to better connect the information to the 

entities that need it most … those that engage veterans daily
3. Fully synergize agency programs into the PA VETCONNECT model 



> country> community > commonwealth   

EEWFD Vision/Structure

GAC-VS Quarterly Session, November 19, 2019

Employment
“I want a new job”

1. PA CareerLink
2. Veterans Hiring in Govt 
3. HIRE Vets Medallion Prgm

Retraining
“I want a new career”

1. Apprenticeships
2. Troops to Teachers
3. Vocational Rehabilitation

Self Employment
“I want to start my own business”

1. PA Business One‐Stop Shop
2. Boots‐to‐Business
3. Homegrown by Heroes
4. PA Military Finance Alliance

Education
“I want to go to school”

1. GI Bill
2. Education Assistance Program
3. PA State Grant Program
4. PA Targeted Industry Program

Veteran

First Quarter GAC‐VS

Third Quarter GAC‐VS

Second Quarter GAC‐VS

Fourth Quarter GAC‐VS
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EEWFD Annual Highlights 

GAC-VS Quarterly Session, November 19, 2019

Employment
“I want a new job”

PA CareerLink (L&I)
57 offices statewide / priority of service to all veteran / 6,555 served

Veteran Hiring in Government (OA)
1,083 veterans hired for full‐time commonwealth positions

HIRE Vets Medallion Program (US DoL)
27 PA businesses recognized / 3rd most in the nation

www.employment.pa.gov
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EEWFD Annual Highlights 

GAC-VS Quarterly Session, November 19, 2019

Education
“I want to go to school”

GI Bill (PDE)
26,362 beneficiaries receiving $354M

Education Assistance Program (PHEAA / PA National Guard)
2,059 recipients receiving $12.1M

PA State Grant Program (PHEAA)
2,311 veterans awarded $5.6M

PA Targeted Industry Program (PHEAA)
135 veterans awarded $525K
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EEWFD Annual Highlights 

GAC-VS Quarterly Session, November 19, 2019

Retraining
“I want a new career”

Registered Apprenticeships (L&I)
Veterans are 10% of all active apprentices

Troops to Teachers (PDE)
30 veterans hired / 44 school districts participating

Vocational Rehabilitation (L&I)
1,761 veterans served / 286 achieved employment outcomes
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EEWFD Annual Highlights 

GAC-VS Quarterly Session, November 19, 2019

Self Employment
“I want to start my own business”

PA Business One‐Stop Shop (DCED)
71 veteran‐owned businesses served since launch

Boots‐to‐Business/Re‐Boot (US SBA)
386 participants @ 32 events across PA since 2014

Homegrown by Heroes (Ag)
24 farms in 16 counties (Farmer Veteran Coalition); 3 Apprenticeships

PA Military Finance Alliance (DoBS)
1030 participants @ 12 events across PA since 2014
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EEWFD Committee Focus

1. Awareness … create understanding with those in contact with veterans
• Embrace the PA VETCONNECT Model … referrals at the local level 

2. Discovery … continue to incorporate other governmental programs
• Embrace the PA VETCONNECT Model … ready inventory of programs

3. Analysis … determine if and where gaps may exist
• Embrace the PA VETCONNECT Model … share best practices/resources

GAC-VS Quarterly Session, November 19, 2019



> country> community > commonwealth   

GAC/VS Committee & Sub Committees

Health Promotion 
Committee

Donna Tilley Hess, Chair

Suicide Prevention SC
Angela Keen & Leslie Neal,

Co‐Chairs
GAC-VS Quarterly Session, November 19, 2019
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Name Affiliation Name Affiliation
Donna Tilley Hess DHS, OMHSAS Daniel Ramey Psychological Health

Angela Keen VISN 4 Jennifer Hagaman VSO, Clinton Cty.

Leslie Neal VSO,  Elk Cty. Justin D Slep VSO, Franklin Cty.

Frederick Nardei Pittsburgh VA Matthew Zamosky VSO, West Moreland 
County

Rose Brandberg Resilience & Risk Reduction 
Prog. Coordinator, PAARNG  Ginny Mastrine DHS, OMHSAS

Mark Todero Suicide Prevention Program 
Contractor, PAARNG  Jessica Penn Shires DHS, OMHSAS

Joann P Tresco Alcohol & Drug Control 
Officer, Contractor, PAARNG Lori Mentzer DHS, OMHSAS

LTC Gerard M Wrazien SMFS Director, PAARNG Doug Snyder DOH

Rick Hamp DMVA Govan Martin Prevent Suicide PA

Joel Mutschler DMVA Liz Woodley PMHCA

Jeff Geibel DDAP Roy Remone Compeer/Vet2Vet

William A Charpentier PAARNG‐TAAS Perri Rosen DHS, OMHSAS, Contractor

Laura Cunningham Retreat  Michael Volz VBA

Dave Measal PA Peer Support Clt. Lana Venur VSO, Elk Cty.

Health Promotion Committee Members
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Health Promotion Committee 

Mission:  The Health Promotion Committee will identify physical and 
behavioral health service providers, foster relationships, and build resource 
awareness among service members, veterans, and their families across the 
Commonwealth.

Vision:  Connect service members, veterans, and their families regionally 
with physical and behavioral health services to improve mental well‐being 
and whole health.

Suicide Prevention Sub Committee’s Vision:  Collaborate with federal, state, 
local government, and community partners to:  identify effective 
prevention and treatment approaches, identify and share training and 
education resources, and promote communication of these resources to 
Pennsylvania Service Members, Veterans, and their family members and 
recommendations to the GAC/VS to assist in reducing the number of 
suicides in Pennsylvania.

GAC-VS Quarterly Session, November 19, 2019
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Health Promotion Committee 

Goals:
1)  Continued provision of trainings such as:  Mental Health First 
Aide (MHFA), Question Persuade Refer (QPR), and Applied 
Suicide Intervention Skills Training (ASIST).  Trainings will occur 
through DMVA’s regional program, 3 per quarter annually (1 per 
month based on region would be a minimum starting point).

2)  Create 2 Fairweather Lodges annually.

3)  Hold evidenced based training annually providing a specific 
modality known to be an effective treatment for veterans, and 
continue collaborative MH/BH training summits in PA.

GAC-VS Quarterly Session, November 19, 2019
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Health Promotion Committee Review 

GAC-VS Quarterly Session, November 19, 2019

Federal Partnership & Collaborative Efforts since November 2018
VA Suicide Prevention Efforts Included the:
#Be There Campaign and outreach toolkits, which were shared broadly.
OPERATION S.A.V.E., and REACH VET, an algorithm program that Identifies the top .1% 
of veterans most at risk for suicide in Computerized Patient Recording System (CPRS).
Veteran X program ongoing expansion. 
There were 12 Mental Health Summits provided in communities across PA (VISN4).
MISSION ACT of 2018 key points for Veterans:

Expands options for Veterans to receive care in the community
Includes an urgent care benefit for eligible Veterans
Provides more Veteran to Veteran Peer Specialists
Expands the Veteran caregiver program (implementation timeframe deferred)

VA National Suicide Data Report for 2005‐2016. Key Points included:
From 2015 to 2016, the overall Veteran suicide count decreased from 6,281 to 6,079 deaths and the Veteran unadjusted 
suicide rate decreased from 30.5/100,000 to 30.1/100,000.
The frequency of firearm use as a method of suicide remains high. In 2016, the percent of suicide deaths that involved 
firearms was 69.4 percent. 
In 2016, rates of suicide were highest among younger Veterans (ages 18–34) and lowest among older Veterans (age 55 and 
older). Veterans age 55 and older nonetheless accounted for 58.1 percent of Veteran suicide deaths in 2016.
The rate of suicide among Veterans who did recently receive VHA services is increasing at a slower pace than the rate of 
suicide among Veterans who did not recently receive VHA services.
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Health Promotion Committee Review 

GAC-VS Quarterly Session, November 19, 2019

Since November 2018 the Health Promotion Branch of Service Member Family Support 
has worked in collaboration with community resources to ensure our Service members, 
who are community members 28 days out of the month, are able to recognize 
risk/warning signs and get the next level of care as needed.

Some of the things we have accomplished over the past year are:

• Applied Suicide Intervention Skills Training (ASIST) ‐ 6 trainings with a total of 104 Army Service 
Members, 17 Air Service Members and 13 Civilians 

• Ask Care Escort‐Suicide Intervention (ACE‐SI) Train the Trainer with a total of 63 Trained
• Resource Fair at Fort Indiantown Gap, PA held on 6 SEP 19 with a total of 250 Attendees
• Out of the Darkness Walks, supported 10 walks with at least 2 staff members and a Chaplain 
• SafeTalk Training for FRG Volunteers, FRSA team and SMFS Staff with a total of 24 Trained
• Master Resilience Trainers, trained 24 
• Master Resilience Trainers, Level II Facilitators, trained 3 Soldiers
• Supported local community resource fairs as well as other FRG events. 
• WITF invited us to complete a 60 minute live radio broadcast on Suicide prevention within the 

National Guard. 
Follow PNG Service Members & Family Support Division on Facebook 

to see upcoming events for Veterans and families.



> country> community > commonwealth   

Health Promotion Committee  Review

GAC-VS Quarterly Session, November 19, 2019

Since November 2018 DHS OMHSAS, has worked collaboratively with federal, state, 
county, and community partners/stakeholders to provide education, awareness, and 
training sessions that are known to promote health and wellness, and be effective in  
supporting trauma informed care, suicide prevention, and intervention.

• Compeer Corp Veteran Training, 50 participated
• Question Persuade Refer (QPR) P.S.PA/20 trainings – 600 trained (Bradford, 

Clearfield, Dauphin, McKean, Lancaster)
• Applied Suicide Intervention Skills (ASIST) Training, 40 trained
• ASIST Train the Trainer Training, 15 trained
• 7 Trauma Summits, 1980 trained (Erie, Lackawanna/Luzerne, Lancaster, Reading, 

Dauphin, Lehigh, York)
• Question Persuade Refer (QPR) Train the Trainer, 12 trained
• Question Persuade Refer (QPR) training, 1325 trained
• Mental Health First Aid (MHFA) Train the Trainer, 30 trained (P.S.PA & SERG)

Suicide Prevention Resources A‐Z on PA Recovery below link:
http://www.dhs.pa.gov/parecovery/adultolderadult/vetmilfam/milresources/index.htm
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Health Promotion Committee Review

GAC-VS Quarterly Session, November 19, 2019

Ongoing efforts and collaboration with our various partners from Nov. 2018 through 
present.

• Approximately $2M in State Opioid Grant funding was allocated to bring awareness to 
substance use disorder (SUD) and to address SUD and the co‐occurring conditions that are 
often associated with this health and behavioral disorder.

• SW Suicide Prevention TF has held 8 listening sessions providing extensive feedback.

• We continue to gain community partnerships such as New Vitae, Retreat, Strive, Just for 
Tomorrow, York County Veteran POD, Allegheny County Veteran POD, and Veteran’s 
Recovery Home

• We continue our efforts to grow the Veteran FairWeather Lodge Program such as the  
Venango, Erie, and Cumberland/Perry lodges.

• Certified Community Behavioral Health Clinic (CCBHC), Year 1 – Veterans 210, Active Duty 3, 
National Guard/Reserves 2, Year 2 ‐ Veterans 426, Active 3, National Guard/Reserves 17
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Health Promotion Committee Recommendations

GAC-VS Quarterly Session, November 19, 2019

Key to these efforts and recommendations are: they be all encompassing of all 
branches and all types of SM/Veterans (whether deployed or not), follow through, 
consistency, attendance and community partners/stakeholders be involved providing 
available resources.  Such efforts are known to help SM/Veterans along with fighting 
MH stigma.  Education, and awareness of various resources may help with the “wait 
time” factor discussed along with the ongoing challenge that service members continue 
to fear speaking up thinking it may impact their career adversely.

RECOMMENDATION 1 ‐ Regionally conduct a resource and information event quarterly focusing on 
Service Members/Veterans, their family members and significant others.  The event will focus on, but 
not limited to, federal benefits, state benefits, county benefits, family programs, suicide prevention 
programs, drug and alcohol programs, and current health and wellness resources.  This program will 
encompass all branches of service and components that are in Pennsylvania, deployment status not 
applicable, event is designed to support everyone.  Must ensure that both military family assets for, 
both Army and Air Reserve are incorporated into program.  It is essential for the chain of command 
and NCO support chain of command to have absolute buy in and be a stakeholder in supporting these 
events. 

RECOMMENDATION 2 – Work with Military Entrance Processing Stations (MEPS) to include current 
health and wellness information at the initial “intake processing day”, within the enlistment packet 
provided.  The recommendation is that state G1, with oversight from Chief of Staff Office take the lead 
on this initiative, and to ensure consistency the Inspection Generals Office can add this into their 
inspection cycle.  
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Health Promotion Committee Recommendations Contd.

GAC-VS Quarterly Session, November 19, 2019

RECOMMENDATION 3 – Work with Recruitment Sustainment Program (RSP) to ensure 
Service Members have current health and wellness information.  In addition, provide 
suicide prevention and resiliency training to PA Recruiters, new recruits, Officer 
candidates, and Warrant Officer candidates.  

RECOMMENDATION 4 – Update Commander’s and First Sergeant's courses with health 
and wellness resource information, at both the DMVA level and existing family member 
support assets. 

RECOMMENDATION 5 – Provide current updates, health and wellness resource 
information in digital form on television screens in every Pennsylvania Armory.  This is a 
cost‐effective technique that could have a quick turn around since the TV’s and DVD’s 
have already been purchased.

RECOMMENDATION 6 – Place the VA Crisis Phone Line information on every State 
Agency’s webpage.

RECOMMENDATION 7 – Provide a “Safety and Wellness” Brief at closing formations, 
drill, annual training or any other Pennsylvania Military event.  Recommended topics 
are:  resiliency, suicide prevention, drug and alcohol use, financial assistance, 
employment outreach, and wellness information.
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Women Veterans Committee

Women Veterans 
Committee
Jodi Zucco

Chair

GAC-VS Quarterly Session, November 19, 2019
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Women Veterans Committee 

GAC-VS Quarterly Session,  November 19, 2019

Members Affiliation

Jodi Zucco U.S. Army Reserve (USAR)  Retired

Constance Snavely State Veterans’ Commission, U.S. Army Retired

JoAnn Tresco Service Members and Family Support Branch, PA Army National Guard, 
Veteran Retired

Lisa Kaye County Directors for Veterans Affairs, U.S. Army Veteran

Patricia Conroy Women Veterans Program Manager, Wilkes‐Barre VA Medical Center

Rhonda Smith Air Force Veteran‐ Veteran small  business owner

Althea Cirillo Mentor, Veterans' Court of Dauphin County, USAR Retired

Sierra Bilous DHS, Office of Mental Health and Substance Abuse Services , PA Air 
National Guard
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Women Veterans Committee

GAC-VS Quarterly Session, November 19, 2019

Mission: Women Veterans Outreach, Women Veterans focus in Annual Veteran 
Symposium, Identify emerging needs, Identify Gaps in benefits, programs and 
services for Women Veterans.

Vision Statement:  Increase visibility of PA Women Veterans including their 
contributions and accomplishments through partnerships, collaboration and 
participation. 

Goals:
• Identify, illuminate, and make recommendations to address issues of unique 

concern to PA Women Veterans.  
• Actively engage in the military community to ensure situational awareness of 

relevant initiatives and issues. 
• Seize every opportunity to provide education about our mission.  
• Provide outreach to PA Women Veterans enabling them to address their concerns 

and take advantage of their benefits, healthcare, and other available support.   
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Mission Successes:

1. Survey
• 761 survey responses, hundreds of comments
• Top issues identified: gender bias, access to medical care and Veterans benefits 

at every level, and lack of inclusiveness in Veterans Organizations.

2.  Guest Speaker Events:
• Military Museum Honoring Military Women.
• State Association of County Directors at June conference.
• Monroe County Criminal Justice Advisory Board meeting. 
• Tobyhanna Army Depot Retirement Day .

3.  Town Hall Expos:
• Philadelphia VA Medical Center
• Wilkes‐Barre VA Medical Center
• Parx Casino, Bucks County
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4. Highlights of Established Partnerships:

• Lackawanna Work Force Development.
• Wilkes‐Barre, Butler, Philadelphia, and Pittsburg VA Medical Centers.
• Women Veterans Center of Veterans Multi Service Center, Philadelphia.
• Veterans Leadership Program.
• State Association of County Directors.
• PA War Veterans Council.
• PA State Veterans Commission. 

5.     Highlights of Member Initiatives/Networking:

• Coordination with Homeless Veterans Tiny  Home Village project in 
Cumberland County.

• Coordination with POC at Muncy for identifying other opportunities to 
support women veterans.

• Representation at all Lebanon VA Summits ‐ Building the Bridge to identify 
resources for female veterans.
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5.  Highlights of Member Initiatives/Networking (Cont):

• Mentored female veteran in agribusiness with business plan and marketing plan 
creation.  Assisted in filing grant application for equipment for farm.

• Participated in the agribility farm tour‐ presentation on challenges/obstacles 
facing female veterans with disabilities.

• Attend mentor trainings sponsored by Dauphin County to improve skills to work 
with vets involved in vets court.

• Initiated two legal actions in the name of the Commonwealth by Office of 
Attorney General both resulting in Civil Penalties and Costs of Investigation in 
the amount of $10,000 and Injunctive Relief on the subjects of Stolen Valor and 
Pension Poaching.

• Proposed update for Paralyzed Veterans of America Logo.  To be presented at 
PVA National Conference in December.  If adopted would be the first National 
level VSO logo with a woman veteran.
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6.   Events Attended to Spread Word of Committee and Network:
• VFW Women’s Retreat 
• PA Commission for Women Honoring Female Veterans 
• Philadelphia Honor Flight
• Prison visit to Muncy for ribbon cutting on Women's Veterans' Unit.
• Women’s Roundtable Discussion with Congresswomen Susan Wild.
• Allentown VA Outpatient Clinic Orientation Visit  with Congressman Conor

Lamb.

Recommendations:

1. Develop a brochure describing the Council and its related committees that could 
be utilized by every committee as an outreach handout which includes a 
committee e‐mail address and contact number.

2. Support a combined outreach/networking initiative whereby committee members, 
in conjunction with DMVA Staff, request a roundtable event at a portion of a 
meeting with select VSOs with associated Women's Groups, to:  educate them on 
what the mission of the committee; to discuss how we can work collaboratively; 
inquire as to what emerging issues they see.

3. GAC‐VS pamphlet for women veteran specific services.  
4. Create database of organizations focused on women veterans.
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Mr. Ryan Yoder, M.S.
Chair
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Judiciary Committee, Ryan Yoder (Chair)
Members: 

Name Affiliation

Ryan Yoder, M.S. PA Department of Corrections (PADOC Statewide Veterans Coordinator) 

Nicholas “Chip” Gilliland PA Department of Military and Veterans Affairs (DMVA)

Richard Podguski PA Board of Probation and Parole (PBPP)

Terry Stokes Veterans Court Advocate‐ (PA VFW) 

Ward Adams GAC‐VS (Member at Large) 

Norm Marden Office of the Attorney General 

Andy Simpson Administrative Office of Pennsylvania Courts (AOPC) 

Jessica Penn‐Shires Office of Mental Health and Substance Abuse Services (OHMSAS)

Lisa Grayson, Esq Cumberland County Courthouse: Chair, PA Bar Association, Military & Veterans Affairs 

Bill Hoke New Vitae Wellness and Recovery (Vice President, Development)  

Gelu Negrea Veteran’s Justice Outreach Specialist (Lebanon VA Medical Center) 

Judiciary Committee



MISSION STATEMENT

The mission of the Judiciary Committee is to build productive and sustaining relationships with GAC‐
VS committee members and other veteran‐related organizations in order to collaborate and expand 
services and support for justice‐ involved veterans in such a way to promote public safety, reduce 
recidivism and costs while improving the lives of veterans, their families, and our communities. All 
veterans deserve the opportunity to be identified, educated and provided services and support 

regardless of background and circumstance.  We will leave no veteran behind.    

Committee Updates
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Veterans Service Unit (VSU) Statewide Fact Sheet 2019

 The Pennsylvania Department of Corrections currently has approximately 2829 verified Inmate Veterans, who represent approximately 6% of the total inmate population within 
our facilities.  This data reflects a consistent decrease in population since 2016, which reflected a population of 3352 incarcerated Veterans or 7% of the total DOC population.     

 Once an Inmate Veteran is identified during reception, he/she is documented in the mainframe as a Veteran and provided an Inmate Veteran Information Packet.  The Lehigh 
Assignment Tool is then used by the Office of Population Management to help identify Inmate Veterans within our mainframe system and assigns eligible candidates to one of 
our Veterans Service Units (VSU’s) from the diagnostic centers.  

 The DOC has established (5) regional Veterans Service Units (VSU’s) which are designed to prepare Veterans for successful transition back into the community.  Currently, the 
VSU’s are located at SCI‐ Mercer (Western), SCI‐ Houtzdale (Central), SCI‐ Muncy (Central), SCI‐Dallas (Eastern) and SCI‐ Phoenix (Eastern.)       

 The VSU’s provide Veteran‐specific programs, workshops and services to include acquiring a DD214, forms of identification, life skills, substance abuse,  home/ employment 
plans, education/vocational programs, mental health services (to include PTSD) and assistance with VA benefits and services.  Each unit is comprised of a Unit Management Team, 
Facility Veterans Coordinator, Psychological Services Specialist, Re‐entry Parole Agent and a Social Worker. 

 Since November 2018, DMVA has assisted 120 incarcerated Veterans with one on one Veteran Service Officer counseling services through outreach visits within the VSU’s. 
 Inmate Veterans who do not meet the eligibility requirements or do not wish to be a VSU participant, will be given the opportunity to voluntarily participate in our Veterans 

Service Office (VSO) program.  VSO’s are now in operation at all DOC facilities that do not currently offer VSU’s.    
 SCI Dallas is our longest running Veterans Service Unit and was initially put into operation in 2014.  They currently have 128 Inmate Veterans residing and participating on the 

unit.  
 SCI Houtzdale was developed in 2016 and is our largest Veterans Service Unit.  They currently have 175 Inmate Veterans residing and participating on the unit.
 SCI Mercer was developed in 2017.  They currently have 120 Inmate Veterans residing and participating on the unit.   
 SCI Muncy was developed in 2018.  They are the first all‐female residential VSU in Pennsylvania, and perhaps in the country.  Initially, this specialized unit houses up to 8 Inmate 

Veterans with the potential to expand capacity. 
 SCI Phoenix was developed in 2018 and is our newest VSU.  Initially, this unit houses up to 60 Inmate Veterans with the potential to expand capacity.   
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Judiciary Committee (Continued)

Total Released  Recidivism Rate
Dallas 141 25
Houtzdale 99 2
Mercer 83 7
Muncy 6 0
Phoenix 8 0
Totals 337 34

10%Recidivism Percentage
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Department of Veterans Affairs Compensation Service Guidance for Medical Disability Examination Program 
Office (MDEPO) Compensation and Pension (C&P) Examination Scheduling for Incarcerated Veterans 

Those who served in the U.S. Armed Forces are entitled to file a claim for benefits for disability compensation they feel they may be entitled to due to injuries or illnesses 
that were incurred in, or caused by, their military service. The Department of Veterans Affairs (VA) has a duty to assist Veterans who are seeking to obtain evidence that will 
further substantiate their claim for disability compensation per 38 U.S.C. 5103a. The VA has developed procedures to ensure our guidance complies with the terms of a 
Veteran’s confinement and allows incarcerated Veterans to receive the same level of care and consideration given to fellow Veterans. The VA is required to make every 
effort to afford incarcerated Veterans with a C&P examination when considered necessary by the VA Regional Office (RO). Previously, VA was required to conduct these 
examinations exclusively by providers who worked for the VA. Often, this required the Veteran to be transported to the VA facility, incurring transportation and security 
costs. In April 2018, Veterans Benefits Administration (VBA) MDEPO began allowing contract vendors to provide these examinations. MDEPO has contracted with four (4) 
contract vendors who are authorized to conduct C&P examinations on VA’s behalf. The current contract vendors are: 

• Logistics Health Incorporated (LHI) 
• Quality Timeliness Customer Service (QTC) 
• Veterans Evaluation Services (VES) 
• VetFed Resources, Inc. (VetFed) 

The VBA contract vendors will coordinate the C&P examination scheduling with the designated point of contact (POC) from each Federal or State correctional facility. These 
exams may consist of an interview with the Veteran, a review of the medical records, and in some instances new diagnostic and evaluation testing. At the time of scheduling, 
the contract vendors will determine the appropriate methods for the examination. One of the following methods will be used: 
• Acceptable Clinical Evidence (ACE) evaluation through review of medical records by a VBA contract vendor examiner. 
• Video teleconference with incarcerated Veterans and VBA contract vendor examiner. 
• In person examination at the correctional facility by an examiner who works for the VBA contract vendor. 

Important Notes: The VA will seek to obtain informed consent from the Veteran and assistance from the correctional facilities when requesting applicable documents that 
will be utilized during the examination process. 
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Department of Veterans Affairs Compensation Service Guidance for Medical Disability Examination Program Office 
(MDEPO) Compensation and Pension (C&P) Examination Scheduling for Incarcerated Veterans 

PROCEDURE FOR SCHEDULING C&P EXAMINATIONS: 

1. Veteran files a claim for VA benefits, and the RO decides a C&P examination is required. 
2. RO Exam Liaison sends a request to a VBA contract vendor to schedule an examination(s) for the incarcerated Veteran. 
3. The VBA contract vendor will contact the Department of Corrections (DOC) or Bureau of Prisons (BOP) point of contact (POC). Each individual state will need to determine 
their DOC point(s) of contact for incarcerated Veteran exams. RO Exam Liaisons may contact their local resources if the contract vendor is unable to determine the appropriate 
DOC or BOP POC. 
4. If an ACE evaluation is deemed appropriate, the VBA contract vendor will contact the appropriate DOC or BOP POC and: 

 seek to obtain paperwork necessary to release prison medical records for VBA contract examiner review. 
 coordinate any necessary phone contact with the Veteran. 

5. If a video teleconference is deemed appropriate: 
 seek to obtain paperwork necessary to release prison medical records for VBA contract examiner review. 
 schedule a video teleconference with the appropriate DOC or BOP POC. 

6. If the incarcerated Veteran will be examined at the correctional facility, the contract vendor will coordinate the following with the DOC or BOP POC: 
 Complete paperwork that allows the VBA contract examiner to enter the correction facility. 
 Obtain paperwork necessary to release prison medical records for VBA contract examiner review. 
 Determine if the Veteran will need to have physical contact with the examiner during the examination.    
 Determine if any equipment is required for the examination and seek approval to utilize the correctional facility equipment or bring in equipment

(goniometer etc.). If diagnostic equipment is unavailable, a review of the medical records will be conducted to determine if recent diagnostics are sufficient. 
7. After the VBA contract vendor schedules the C&P examination; the contract vendor will mail a notification letter to the Veteran. 
8. Once approved for an in‐person examination or a video teleconference examination, the contract examiner will confirm the appointment(s) with the proper DOC or BOP POC 
the day before the examination, and before the examiner leaves for the correctional facility. 
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5 new Veterans Treatment Courts (VTCs) were added in the past year bringing the total to 25 VTCs statewide.   

“As Americans, we owe a 
debt of gratitude to our 
military veterans. 
Veterans Courts help 
veterans by combining 
treatment and personal 
accountability, with the 
goal of breaking the cycle 
of addiction and criminal 
behavior.” 

Pennsylvania Supreme 
Court Justice Debra Todd
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PA Veteran Treatment Courts



As of September 2019, 51 of 67 counties (76%) currently have a treatment court.  This total is expected to grow 
in 2020.    

If eligible for the 
respective program, 
veterans will participate 
in other existing 
treatment courts if a VTC 
is not available in a 
particular county. 
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In September 2019, the 1st ever Veteran Mentor Boot Camp was held in Pennsylvania!

98
Year 
Old 
WWII 
VTC 

Mentor
! 
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Veteran Treatment Court Success



403
Total number of veterans who 
graduated successfully from a 

veterans treatment court during a 
2‐year period from 2017‐2018. 
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Technology  Committee

Ms. Sandra Patterson
Chair
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Administration/Technology Committee‐ Sandy Patterson, HHS Delivery Center CIO

Name Affiliation

Tim Irvin DMVA – IT Director DMVA

Richard Hamp DMVA – Special Assistant to Deputy Adjutant General of Veteran Affairs

Brian Natali DMVA

Eric Felty DMVA – Project Manager

Susan Leevan IES/SAP

Robert Rounce Department of Health

Ryan Yoder Department of Corrections

Penni Bernard  PennDOT

Steven Wolf Department of Labor and Industry

Kory Auch  Office of Administration

Jordan Rummel  Office of Administration

Jason Swarthout Office of Administration
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Committee Purpose

To support GAC‐VS sub‐committees as requested to help facilitate business 
needs with potential IT solutions

GAC-VS Quarterly Session, November 19, 2019



> country> community > commonwealth   

OA/IT Committee

GAC-VS Quarterly Session, November 19, 2019

Veterans Registry Statistics 

Time frame Counts 

10/23/2015 to 12/31/2015 237

01/01/2016 to 12/31/2016  5439

01/01/2017 to 12/31/2017 5624

01/01/2018 to 12/31/2018 6401

01/01/2019 to 10/02/2019 7672

Total as of 10/2/2019  25,373
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Accomplishments
• Act 69 implementation – Go‐live 02/2019
• Reporting capabilities
• Upload discharge documents
• Link to voters’ registration

Projects in Process
• Voter Registration  ‐ We continue to work with Dept of State and engage our 

website vendor to automate voters’ registration from the Veterans Registry.  
• Regionalization – DMVA Application Development Team continues to 

support this initiative with the development of an “one stop shop for 
veteran services” by developing a tool called: 
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Metric 1 – Veterans Age Range 
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66.87%

13.38%

19.76%

Veteran Gender

Male Female Unknown

Metric 2 – Veteran Gender
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96.62%

3.38%

Veteran Status

Vet No Vet

Metric 3 – Veteran Status
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*Note – Number of Veterans with County Unknown is 509

Metric 4 – Registered Veterans per County
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New Business

 Executive Order Update
• Focuses coordinated efforts at the county and regional level 
• Establishes that GAC‐VS meetings will be quarterly and in each DMVA designated region
• Report findings will be handled through the Adjutant General to the Governor
• “Committees” added; chairperson will report on quarterly basis to the Council
• “Compensation” added; members of the commission, who are not Commonwealth employees shall 

receive no compensation for their services but shall receive reimbursement for their necessary and 
proper expenses for attendance at meetings

• Adds the following offices/agencies under composition:
o Governor’s Policy Office
o Dept of Aging
o Dept of Agriculture
o Dept of Banking and Securities 
o Dept of Community and Economic Development
o Dept of Conservation and Natural Resources
o Dept of Health
o Dept of Human Services
o Dept of Transportation
o Office of Administration
o Fish and Boat Commission
o PA Council on the Arts
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New Business

Wednesday, February 19, 2020 at

Arrowhead’s Community Club
Bldg 9‐65, Fort Indiantown Gap

 Next meeting:  

 Questions/Remarks 



Bureau of Veterans' Homes
Available Beds Monthly Status Report

from October 1 to 31, 2019

Delaware Valley Veterans' Home, Philadelphia - Peter Ojeda - Commandant

Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List Veteran

Nursing Care* 91 91 0 100% 43
Memory Care 30 30 0 100% 15
Placing 0

TOTAL 121 121 0 0 100% 58
         Non-Veteran Census Percent 0 5%

Gino J. Merli Veterans' Center, Scranton  - James Miller - Commandant

Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List        

Veteran
Nursing Care 149 149 0 100% 8
Memory Care 40 35 5 88% 1
Placing 2

TOTAL 189 184 5 12 97% 7
         Non-Veteran Census Percent 11 11%

Hollidaysburg Veterans' Home, Hollidaysburg - Deborah Nesbella -  Commandant

Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List        

Veteran
Nursing Care 230 213 17 93% 2
Memory Care 26 24 2 92% 0
Personal Care 101 62 39 61% 0
Domiciliary 66 48 18 73% 0
Placing 2

TOTAL 423 347 76 78 82% 0
         Non-Veteran Census Percent 77 11%

Pennsylvania Soldiers' & Sailors' Home, Erie  - Barbara Raymond - Commandant

Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List        

Veteran
Nursing Care 75 74 1 99% 2
Memory Care 32 31 1 97% 5
Personal Care 80 50 30 63% 2
Domiciliary 20 20 0 100% 0
Placing 0

TOTAL 207 175 32 28 85% 9
         Non-Veteran Census Percent 30 14%

Southeastern Veterans' Center, Spring City - Rohan Blackwood - Commandant

Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List        

Veteran
Nursing Care 192 192 0 100% 56
Memory Care 29 29 0 100% 13
Personal Care 54 52 2 96% 16
Placing 1

TOTAL 275 273 2 8 99% 84
         Non-Veteran Census Percent 5 13%

Southwestern Veterans' Center, Pittsburgh - Richard R. Adams - Commandant
Level of Care Available Beds Beds Assigned Beds Vacant Average Beds 

Vacant Percentage Filled Waiting List        
Veteran

Nursing Care 190 183 7 96% 29
Memory Care 39 33 6 85% 3
Placing 14

TOTAL 229 216 13 11 94% 18
         Non-Veteran Census Percent 12 16%

Recapitulation / Pennsylvania Bureau of Veterans' Homes

Level of Care Available Beds *Beds Assigned Beds Vacant Average Beds 
Vacant Percentage Filled Waiting List        

Veteran
Nursing Care 927 902 25 97% 140
Memory Care 196 182 14 93% 37
Personal Care 235 164 71 70% 18
Domiciliary 86 68 18 79% 0
Placing 19

TOTALS 1,444 1,316 128 144 91% 176
         Non-Veteran Census Percent 136 12%

Non-Veteran Census Number
DVVH 5 5%

GJMVC 20 11%
HVH 38 11%

PSSH 24 14%
SEVC 33 13%
SWVC 33 16%

Total 153 12%



Summary of Current Applications (Exempt)

Count No Activity Review Process 
Started

Review App 
Received

New Apps Pending

13624 13166 395 63 167

Summary of Activity from 09/14/2019 to 11/15/2019

Apps Created : 506

New 312

Review: 194

Apps Approved :501

New 252

Review 249

Apps Denied Fin:  28

Apps Denied (Ineligible): 36

Apps Removed from Exempt List (No Response): 49

Apps Removed from Exempt List(Eligibilty 
Changed):

96

Summary of Inelgible Reason

Reason Count

No Response for Requested Information 1

The property for which you claim exemption is not owned solely by you, or as an estate by the 
entirety with your spouse. 

5

The U.S. Department of Veterans Affairs has determined that the veteran did not have a  total and/or 
100% permanent disability during their lifetime.

5

The U.S. Department of Veterans Affairs has determined that the veteran did not serve during a 
period of war or armed conflict.

12

The U.S. Department of Veterans Affairs stated that you have a future exam , therefore, your 
disability has not been rated as total or 100% permanent.

9

The U.S. Dept. of Veterans Affairs has determined that you did not serve during a period of war or 
armed conflict and  you have a future exam, therefore, your disability has not been rated as total or 
100% permanent.

1

You are not a citizen or resident of the Commonwealth of Pennsylvania. 1

You do not occupy the property for which you have claimed exemption as your principal dwelling. 2

RETX- Exempt list(New) 
 -

mvfigsqlprod01
11/12/2019

rep_VADC_RETX_Exempt_List_
New



Summary of Activity from9/14/2019 to 11/12/2019

APPS APPROVED 501

NEW 252

REVIEW 249

APPS DENIED

Financial Need 28

Ineligible 36

No Response 49

Change of Eligibility 96

HH Over Income 55 11%

NEW 37 15%

REVIEW 18 7%

APPS CREATED 506

TOTAL ADJUDICATED 710



DELAWARE VALLEY VETERANS’ HOME

GINO J. MERLI VETERANS’ CENTER

HOLLIDAYSBURG VETERANS’ HOME

PENNSYLVANIA SOLDIERS’ & SAILORS’ HOME

SOUTHEASTERN VETERANS‘ CENTER 

SOUTHWESTERN VETERANS’ CENTER

- THUR., DEC. 19, 4:30 P.M., HOLIDAY DINNER FOR 

  RESIDENTS AND THEIR FAMILIES*

- WEEK OF DEC. 9-13, NOON, INDIVIDUAL HOLIDAY LUNCHEONS                          

  (TAG TO VISIT MONDAY)

- SAT., DEC. 14, NOON, WREATHS ACROSS AMERICA

- TUE., DEC. 3, 10:00 A.M., ADMISSIONS OPEN HOUSE

- WED., DEC. 18, 11:30 A.M., HOLIDAY LUNCHEON FOR 

  RESIDENTS AND FAMILIES*

- SUN., DEC. 8, 2:00 P.M., PERSONAL CARE RESIDENTS 

  PRESENTS FOR PATIENTS HOLIDAY PARTY

- WED., DEC. 11, 2:00 P.M., NURSING CARE RESIDENTS 

  PRESENTS FOR PATIENTS HOLIDAY PARTY*

- SAT., DEC. 14, 10:00 A.M., WREATHS ACROSS AMERICA

- THUR., DEC. 5, 1:30 P.M., FRIENDS OF A VETERAN’S 

  HOLIDAY PARTY*

- WED., DEC. 18, 5:00 P.M., FAMILY HOLIDAY MEAL

- FRI., DEC. 13, 11:00 A.M., AMERICAN LEGION AUXILIARY     

  WORKSHOP*

- WED., DEC. 18, NOON., HOLIDAY LUNCHEON FOR RESIDENTS   

  AND FAMILIES

www.VeteransHomes.pa.gov

*INDICATES THE ADJUTANT GENERAL WILL BE A SPECIAL GUEST AT THE EVENT.
SCHEDULE IS AS OF NOV. 19, 2019

For questions, call Gene Mizdail at the Bureau of Veterans’ Homes at 717-861-8996

2019 PENNSYLVANIA VETERANS HOMES

HOLIDAY ACTIVITIES
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